Claims Advisor — Perth CBD:

This is a role that will see you managing medium risk tailend claims mainly, and you will be
coordinating injury management with stakeholders such as Doctors, treating physios, etc. You will be
adding value by reducing claims costs with quick turnaround claims and working under WorkCover
legislation.

You would be working in a team of 10, but the offices hold over 200 employees and this is a national
company! They have one Injury Management Advisor per team to assist with advising on rehab
processes also. There can certainly be progression opportunities in to this type of IMA role over time
also - their current IMA came from a Claims Advisor role and other opportunities for progression can
also be followed.

You will need to have a strong background in Case Management and a good working understanding
of WorkCover, although not necessarily WA legislation... You would need to be highly organised and
able to work in a team, and be keen on working in insurance. They are looking for someone who has
the skills to learn the role and build on your existing career in health related case management —
such as maybe Occ Rehab case management, or direct insurance experience...

They offer a salary package of S60k minimum (they are flexible and will pay higher depending on
experience), they offer flexible hours and you could start between 7am and 9am (typically 8:30am
start) and work til about 6pm at latest. It’s a full time role yet they are flexible with their staff in the
office. Some travel is necessary and this is done in pool cars or taxi. There are bonuses available from
this role also as well as insurance discounts and more!

Kind regards,
Richard Clough BA (Hons)
Manager — Allied Health Division (AUS & NZ)

Julie Warner Health Pty Ltd
T(02)9957 1166

F (02)9922 6541

E r.clough@jwhealth.com.au
W www.jwhealth.com.au
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